Sixty Second Snippet: Data Integration With SnapLogic

Welcome to this sixty second Sugar snippet. My nan@usie Williams, and today we're
going to be talking about data integration with y8ugar instance, using a tool from
Sugar partner SnapLogic.

Many SugarCRM customers find that the more theySuggar, the more central it
becomes to all their business operations. At soon&,just about every department
needs to work with customer data. Because it stosesalth of customer data and other
data, too, Sugar becomes the authoritative resdar@ery area of business operation—
from sales to marketing to finance to shipping.

But when Sugar is the hub of business operatiang,dan you easily and reliably move
data to and from the hub out along all the spokes?her words, what's the best way to
tie Sugar to the custom logistics application innMfacturing, the leads database in
Marketing, and the accounting system in Financé2h&ke systems might need to read
data from Sugar or update the data already ther&e@&p the hub and all the spokes
working in sync, you need data integration.

One way to easily integrate Sugar data with otpetieations and IT resources is to
make use of another open source software offengpLogic. SnapLogic is ideally
suited for Sugar integrations not only becauseopsn source, but also because it can
access Sugar and the rest of your applicationaydégss of whether they are on premises
or provided as “Software as a Service” or SaaS.

The SnapLogic data integration framework includssr@er for running integration
processes; a repository of ready-to-use, snapegetsources for reading, transforming,
and writing data; and a browser-based design tool.

Using the design tool, you can construct data nattson pipelines that read data from one
source, say, your Website’s inquiry database; foamsit, say, by adding unique
customer codes; and write it by inserting them @ads into Sugar.

SnapLogic makes integration with Sugar especiabyehrough the SnapLogic

Solution Pack for SugarCRM. The solution pack idelsiready-to-use resources for all
the methods for all the data objects in Sugar. @rg&ustom integrations with Sugar
becomes as easy as selecting ready-to-use resdumeeSolution Pack folders, dragging
them onto the canvas in the design tool, and camgethem.

Once the integration pipeline is complete, you ranit simply by hitting the pipeline’s
URL in your browser or in any application or scriptyours that can access URLs in
your network. You can customize anything you neecbecause just like Sugar, it's all
open source.



There are three important things you need to knesutSnapLogic. First, SnapLogic
and its SugarCRM Solution Pack work with both Swusgawrers you run yourself and
Sugar OnDemand, SugarCRM'’s hosted service. Se&mapLogic does more than
connect one data source to another. It also pre\adech set of features for transforming
data in all sorts of ways, including changing datanats, performing merges and joins,
and more. Because Snaplogic is open source andséxe it supports all kinds of
custom transformations without requiring storedcpatures or other complex and
cumbersome programming techniques. Third, Snaplsglitions are highly
customizable. Resources can be quickly reconfigaredcombined in the design tool. If
you need to customize or fine tune your data iraign solution, SnapLogic is a good
solution for you.

And that’s your 60-second Sugar snippet. Goodbye!



